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8. Ready to charge
Start the charging session by plugging the charging cable  
into the vehicle’s charging socket.

Plug&Charge is a new authentication method that automatically starts a charging session as soon as 

the electric vehicle is connected to the charging point. Authorisation via a charging card, app or  

QR code is no longer required. Communication between the vehicle and the charging point takes place 

exclusively via the vehicle’s charging cable.

Fleet manager

Driver

Prerequisites
You must have a Charge&Fuel Card with the charging function activated  
and a Plug&Charge-compatible vehicle.

3. Certificate 
You will then receive a confirmation email informing you that the certificate  
is now available for the VIN (Vehicle Identification Number) you provided.

Important: The contract certificate must be recreated whenever  
the primary user is changed or the vehicle is reset to factory settings.

4. Sharing the information 
Provide the Charge&Fuel Card and the information received  
for setting up Plug&Charge to your driver.

5. Notification 
As the driver, you will receive confirmation from your fleet manager  
that the certificate for your vehicle’s VIN (Vehicle Identification Number)  
is available in the manufacturer’s app.

1. Prepare the vehicle 
Prepare the vehicle for the certificate installation.
(Note for Volkswagen Group brands: The user must be logged into  
the vehicle as the primary user. The vehicle must also be connected online.)

6. Install the certificate
Then, install the relevant certificate in the vehicle. For Volkswagen Group brands, 
the primary user downloads the manufacturer’s app associated with the vehicle  
(if not already installed) and links the app to the vehicle.  
Then, enable the Plug&Charge function (either in the manufacturer’s app  
or in the vehicle) by installing the certificate provided by Elli Mobility  
(EMAID begins with DEGCECLPZ...). For Volkswagen Group brands,  
this certificate can be found under the Third-Party Providers section.

7. Installing the Charge&Fuel app
Optionally, download the Charge&Fuel app to use the filter function  
to display Plug&Charge-compatible charging stations.

2. Activation 
First, activate the function for the required Charge&Fuel Card 
with Elli Mobility by completing this Form and sending it to 
ellimobility@elli.eco. 
(Alternatively, send an informal email stating the card number, 
VIN and Plug&Charge email address.)

Download the 
Charge&Fuel app

Plug&Charge
Activation guide

https://docs.logpay.de/_docs/en/Activate_Plug_Charge_B2B.pdf

